
 
Communication Services 

Telephone Rates for Fiscal Year 2010 
 

For additional information or questions please contact Jim Quimby at 713-486-2242 or by email at Jimmy.Quimby@uth.tmc.edu  

Line Equipment Rates 
Classify Phone Type VM Type  2010 Cost  Description 
A SLT Standard  $         17.47  Single Line Guest/Courtesy Phone w/ Standard Voice Mail 
B None None  $           6.44  Add-on Btn Module 
BB None None  $           6.44  AVAYA Side Car 
C Console None  $       113.93  Attendant Console 
CC AVAYA Console None  $       109.83  AVAYA Attendant Console - Customer Purchased 
XC AVAYA Console None  $       113.93  AVAYA Attendant Console -UT Purchased 
D None None  $         12.51  Number Retention 
XD None None  $         78.97  Number Retention - Permanent Forward - In Switch 
E DT 24 Enhanced  $         34.07  24-Btn Digital Display w/ Enhanced Voice Mail 
EA AVAYA 9630G  Enhanced  $         30.09  AVAYA 9630G w/ Enhanced Voice Mail - Customer Purchased 
XA AVAYA 9630G  Enhanced  $         34.07  AVAYA 9630G w/ Enhanced Voice Mail - UT Purchased 
EE DT 24 Enhanced  $         40.51  24-Btn Digital Display w/ Enhanced Voice Mail & Btn Module 
EB AVAYA 9630G  Enhanced  $         36.54  AVAYA 9630G w/ Enhanced Voice Mail & Side Car 
XB AVAYA 9630G  Enhanced  $         40.51  AVAYA 9630G w/ Enhanced Voice Mail & Side Car - UT Purchased 
F Fax/MDM None  $         29.33  Facsimile/Modem connection 
G SLT None  $         15.32  Single Line Guest/Courtesy Phone w/ No Voice Mail 
J Virtual Standard  $         20.28  Call Box w/ Voice Mail is Same as Pilot w/ Voice Mail 
K None Standard  $           7.78  Call Box Virtual Line is Same as Voice Mail w/out Phone Standard 
L DT 24 Standard  $         42.24  Call Box w/ 24-Btn Digital Display w/ Voice mail 
LL AVAYA 9630G  Standard  $         37.56  AVAYA 9630G w/ Call Box w/ Voice Mail - Customer Purchased 
XL AVAYA 9630G  Standard $          42.24  AVAYA 9630G w/ Call Box w/ Voice Mail - UT Purchased 
M None Standard  $           7.78  Voice Mail w/out Phone Standard 
N    $              -    No Charge 
NC    $              -    NO CHARGE REFERRALS 
P Virtual None  $         18.13  Pilot Number 
Q ACD None  $         25.32  ACD Agent 
R DT 24 Standard  $         29.73  24-Btn Digital Display w/ Standard Voice Mail 
RA AVAYA 9630G  Standard  $         25.76  AVAYA 9630G w/ Standard Voice Mail - Customer Purchased 
XR AVAYA 9630G  Standard  $         29.73  AVAYA 9630G w/ Standard Voice Mail - UT Purchased 
RB DT 24 Standard  $         36.18  24-Btn Digital Display w/ Standard Voice Mail & Btn Module 
RC AVAYA 9630G  Standard  $         32.21  AVAYA 9630G w/ Std Voice Mail & Side Car - Customer Purchased 
CX AVAYA 9630G  Standard  $         36.18  AVAYA 9630G w/ Standard Voice Mail & Side Car -UT Purchased 
RY DT/FT24 Standard  $         55.05  Phone w/ Standard Voice Mail & Agent 
RD AVAYA 9630G  Standard  $         51.08  AVAYA 9630G w/ Standard Voice Mail & Agent - Customer Purchased 
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DX AVAYA 9630G  Standard  $         55.05  AVAYA 9630G w/ Standard Voice Mail & Agent - UT Purchased 
S SLT Enhanced  $         21.83  Single Line Guest/Courtesy Phone w/ Enhanced Voice Mail 
SA SOFT-PHONE Standard  $         27.56  AVAYA SOFT PHONE w/ Standard Voice Mail 
T Virtual Enhanced  $         24.61  Pilot Number w/ Enhanced Voice Mail 
U DT/FT12 Standard  $         25.61  Phone 12B w/ Standard Mail 
UY DT/FT12 Standard  $         43.15  Phone 12B w/ Standard Mail & Agent 
V None Enhanced  $         12.12  Voice Mail w/out Phone Enhanced 
W Virtual Standard  $         20.28  Pilot Number w/ Standard Voice Mail 
WB Virtual Standard  $         26.73  Pilot Number w/ Standard Voice Mail & Btn Module 
     
     

Move, Add or Change Rates  
     

  Labor  Materials   Total  
Fujitsu $46.00  $5.00   $51.00  

AVAYA $46.00  $5.00  $51.00  
     
     

Cable Work  
   
 Total  
Voice/Data Cable Install Estimate $275.00  
Voice Cable Move $100.00  
     
     

Long Distance Rates  
     
    Per Minute  
Intrastate   $0.14  
Interstate   $0.21  
International   $1.73  
     
Information Per Call   $1.44  
     
     

Cellular Wireless Rates  
    
  Total  
Monthly Service Fee    $4.25  
 


